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Our Vision & Mission

v/

We strive to become Vietnam’s leading logistics and supply Our mission is to connect people, products, and suppliers
chain company, delivering superior end-to-end solutions worldwide. As a trusted logistics and supply chain provider,

across all sectors to meet complex customer needs, driving EXPEDITORS GLOBAL promotes sustainable global trade by
business growth and community prosperity. delivering efficient, cost-effective solutions that drive growth

while protecting people and the planet.
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Our Services

Logistics is the backbone of global trade and plays a vital role in every aspect of modern
life.

EXPEDITORS GLOBAL provides comprehensive logistics and supply chain solutions to fully
meet the needs of customers both domestically and internationally. With a global network
and a professional team, we deliver flexible, optimized, end-to-end services.

Placing the needs and strategic vision of our customers at the heart of everything we do,
we continuously innovate to deliver comprehensive, sustainable, and collaborative logistics

solutions that connect value and drive global growth.

OCEAN FREIGHT
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ﬁ Our Service | Ocean Freight:

WE MAKE THE WORLD SMALLER

EXPEDITORS GLOBAL is a leading freight forwarding company in Vietnam, operating within a
global network. We offer customized ocean freight solutions for both LCL and FCL shipments.
With weekly services on over 600 routes connecting 10,000 ports worldwide, we ensure safe,
timely, and efficient delivery. Our dedlcated team proviﬁdesL smooth operat1ons and real-time
shipment updates for every customer. )|

» Groupage Service
 Spot rates / FAK for « Door-to-door

flexibility e FCL / LCL

e« Named Accounts e Track and Trace

e Contract rates for
predictability

» Carrier management on
your behalf

 Agile routing
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% Our SerVice | A'||' Freight: Air freight is fast-paced, challenging, and constantly evolving — driving us to be innovative

and flexible in delivering the most suitable solutions for you. As global capacity and demand
A GLOBAL NETWORK TO REACH ANY DESTINATION fluctuate rapidly, we remain committed to providing stable, reliable services that ensure

your supply chain stays seamless and efficient.

Transport by commercial or

L charter aircraft.

Multi-speed solution on demand

EXPEDITORS GLOBAL (economy, standard, express).

Door-to-door service.

Manage and monitor
shipping status in real time.

www.expeditors-global.com
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Our Service | Drayage & Domestic
Truck Delivery:

SUSTAINABLE AND COST-EFFECTIVE ROAD AND
SOLUTIONS ANYTIME, ANYWHERE FOR CUSTOMERS

In a dynamic market, EXPEDITORS GLOBAL delivers flexible, efficient, and eco-friendly
road and rail transport solutions that strengthen supply chain resilience and enhance
competitive advantage.

We meet all requirements for speed, reliability, cost efficiency, CO: reduction, and
visibility, ensuring stable, optimized, and sustainable transportation operations.

Domestic, cross-border, and multimodal
transport (road, rail, waterway)

We position ourselves as your strategic logistics partner, delivering
seamless intermodal drayage solutions across major U.S. ports and rail
terminals. Our expert team proactively tracks vessel arrivals and plans
ahead to ensure smooth operations from origin to destination,
providing reliable, world-class service every step of the way.

FTL/LTL services with low-carbon, standards-
compliant solutions (GDP, ADR)

Flexible FTL/LTL services with low-carbon, standards-compliant
solutions (GDP, ADR), ensuring safe, efficient, and sustainable

transport. EXPEDITORS GLOBAL is committed to providing reliable,
eco-friendly logistics that meet the highest international standards.

Handling diverse cargo electronics, consumer
goods, pharmaceuticals, and more across all
distribution channels.

Handling diverse cargo: floorings, furniture, kitchen cabinets,
consumer goods, electronics, pharmaceuticals, and more... across all

channels with safety, efficiency, and reliability. EXPEDITORS GLOBAL
delivers trusted, high-quality logistics that ensure on-time, perfect
deliveries, earning customers’ absolute trust and recognition
worldwide.
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=2 Our Service | Drayage & Domestic
S Truck Delivery:

DOOR TO DOOR SOLUTIONS: ‘Dedicated team for @ Full visibility and @ Strong global network@

WHERE  SERVICE
COMMITMENT

WE BRING THE WORLD TO
YOUR DOOR

Comprehensive Logistics
Services: From Origin to
Destination. We  provide
complete door-to-door
logistics solutions, handling
every step of your shipment
with precision and care
ensuring smooth, timely, and
cost-effective delivery.

MEETS

documentation and
customs support

Our expert team ensures
accurate paperwork and
smooth customs clearance,
minimizing  delays and
ensuring compliance.

control from pick-
up to delivery

We provide real-time tracking
and proactive management at
every stage, so you always
know where your shipment is
and can stay in control from
start to finish.

and reliable carrier
partnerships.

We leverage a trusted
worldwide network and
dependable carriers to ensure
efficient, on-time deliveries
across the globe.

cost
optimization for

Time and

your supply chain.

We streamline operations to
reduce transit time and lower
logistics costs, boosting your
supply chain efficiency.
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’ Our Service | Customs Clearance:
SOLVING CUSTOMS CHALLENGES AND OPEN-UP

TRADE OPPORTUNITIES FOR CUSTOMERS Our Strategic
Service

LG (LIRS I W  Operational Services
At EXPEDITORS GLOBAL, our global customs brokerage network

and local compliance expertise simplify international trade and End-to-end customs
ensure smooth operations. Global compliance All O.lér Sgaﬂl” and agents clearance with full
We design tailored, compliance-driven solutions to meet the support & regulatory provide daily support in compliance and due

unique challenges of your supply chain and make global trading monitoring. Vletnarr?i:cethlsr)cgic:Snd e diligence.
easier than ever. '
Customs and fiscal : Traceability and
optimization, duty Customized, scalable, monitoring of customs

mitigation optimized clearance operations.
solutions.

Trade compliance
audits & coﬁsulting Global classification and

FTA/origin
determination.

Collaborative trade
analysis with tailored
KPls and reporting.

Multi-country Customs
Control Tower for Performance tracking,
synchronized, faster Free Trade Zone & consolidation, and

operations. Bonded Warehouse centralized billing.
management
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@é}e‘ Our Service |Warehousing & Distribution:

FROM STORAGE TO DISTRIBUTION — THE PATH TO OUR CUSTOMERS’ SUCCESS
combining global standards with local insights to build trusted partnerships that adapt with

At EXPEDITORS GLOBAL, we take pride in providing comprehensive logistics solutions,

— agility and exceed customer expectations.

Short-term & With 1,500 m? of fully equipped warehouses in Hai Phong and Ho
Long-term Chi Minh City, we ensure optimal storage conditions and are
Storage always ready to meet customer demands quickly and efficiently.

Inventory By integrating advanced technology into our operations, we ensure

Management efficient order and inventory management, maintaining the highest
product quality until goods reach customers.

Bonded warehouse Domestic Our bonded warehouse services support import and export
& international distribution operations, helping clients save costs, reduce customs

clearance time, and enhance supply chain flexibility.
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Cargo
Insurance

Our Service | CargO Insurance: We are committed to protecting every export shipment until it

reaches the customer safely. At Expeditors Global, your trust is our
PROTECTING EVERY SHIPMENT, SECURING EVERY SUCCESS

responsibility, every cargo is safeguarded with the highest level of

Carriers often cover only limited liability for cargo damage, leaving shippers exposed to care and reliability.
unforeseen risks. With Expeditors Global’s Cargo Insurance, your goods are fully protected against
loss or damage under global standards and tailored clauses. We provide comprehensive coverage

for almost all cargo types, including bulk and hazardous goods, ensuring peace of mind throughout

v "
N

i

every shipment.
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EXPEDITORS GLOBAL IS DEDICATED TO THE HIGHEST STANDARDS OF INDUSTRY CONTROL AND SERVICE

Why Choose Us?

_—l EXPERTISE - '... PROFESSIONAL " A @ ONE STOP
LOCAL INSIGHT TEAM -- SHOP

INNOVATION 7 Ceae

A leading provider of Dedicated and experienced | Implementing eco-friendly | We strive to serve our Our global contracts with
multi modal supply team of professionals. solutions and optimizing | customers in the most main shipping lines and
chain solutions. IT capabilities, track and | costs and enhancing your | cost- effective manner, | airlines carriers enable us to
Global contracts with trace and web base online. competitive edge. by offering the complete provide our customers with
all major airlines and range of services - one most competitive rates.
shipping lines. stop shop.
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OUR VALUES

ITS ALL ABOUT OUR CLIENTS

lﬂ
@)

OPEN &
HONEST

We are open, humble
and responsive.

Honesty, trust and
integrity permeate every
corner of the business.

www.expeditors-global.com

SUPERIOR
SERVICE

We strive to improve
our services and we
are fully committed
better servicing our
clients, each and every
day.

GLOBAL

We're a leading global
operation and make it
our mission to act as
your local expert and
guide.

L)

HARD WORKING
YET KII:;EPNING IT

We work hard every day to
ensure  our customers
return time and again.

Iﬂ
&)

RESPECT
&

INTEGRITY

We demonstrate respect
and act with integrity,
protecting our customers
valuables every step of the
way
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ACI & e-Manifest for Canadian
shipments
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Thank You For
Your Attention

Our Website: Our Email: Address:
www.expeditors-global.com harry@expeditors-global.com 2nd Floor, Bach Dang Building, 268
What apps: +84-981-993-298 Tran Nguyen Han Street, An Bien Ward,

Hai Phong City, Vietnam
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